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Water & Wastewater Equipment Manufacturers Association

Claudio Ternieden, J.D., MPP, Executive Director, WWEMA
_ Claudio brings a wealth of experience to the water sector, with a distinguished

.» career spanning several key leadership roles. As the former Chief Policy Officer

at WEF for ten years, he spearheaded regulatory and legislative activities, driving
- impactful initiatives within the industry. Claudio has also held notable positions at
Concurrent Technologies Corp., the Water Environment Research Foundation and
the American Association of Airport Executives. Throughout his career, Claudio
has actively served on numerous environmental and public policy committees, as
well as state and federal task forces, showcasing his commitment to advancing
the sector’s interest at various levels of governance.

Susi Vetter Ricker, Director of Operations, WWEMA

o = Susi is an experienced solutions architect, operations professional, and a pub-
" \4? *» lished author in Artificial Intelligence, Ethics, and Technology. Her expertise
' spans business operations, artificial intelligence models, and knowledge man-
_,‘agement to marketing, CRM design/data analytics, event management and
graphic design. She has been a familiar face at WWEMA for the last six years. In
her previous role as a project management consultant, she operated her own
company, leading and completing complex, long-term projects aimed at develop-
ing, marketing, implementing, and overseeing innovative systems for electronic
contract storage and the automation of subscription-based IT services.
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Diane Meyer, Program Manager, Marketing & Member Services, WWEMA

Diane is a seasoned marketing professional with three decades of experience in
the water and wastewater industry. Her extensive background includes brand
management, market research, competitive positioning, project development and
management, data analytics, as well as global sales and marketing strategy. She
is well-equipped to drive strategic initiatives and deliver impactful results in the
dynamic landscape of the water industry.

Tori Ou, Customer Relationship Manager (CRM Specialist), WWEMA
Tori has a background in customer service and oversees the technology and

drives the continuous development of WWEMA's CRM platform to enhance the
association’s marketing initiatives. She handles daily configuration, support and
maintenance tasks to boost customer care. Tori also assists with event planning,
social media and improves efficiency with administrative support.




